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Digital Communities Edition 

Welcome to another edition of the Digital
Communities Newsletter.  There are so many things
happening over the next few months including Mental
Health Awareness Week and Dementia Action Week
which both occur in May.  Tying these two weeks
together is the theme of 'nature' and how important it
is for our wellbeing to engage with the natural world. 
 Turn to pages 8 and 9 for lots of ideas to bring nature
into your life.  

We are also bringing you news of MHA around the
country as well as updates about our new online
groups beginning this month - see page 2.  We have
lots of ways to help you engage with technology and
this includes our partnership with Business in the
Community (BITC) and their ClickSilver Connections
programme.  For more information about these, go to
page 3.   Enjoy! 
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 Love to Move
 

Love to Move is an age and dementia-
friendly, seated gymnastics programme
specially designed to get older people
moving and functioning better.  It is of
particular benefit to those with dementia
and mild cognitive impairment.  But best of
all it is FUN, so come and join Rachel, our
trained Love to Move facilitator, every
Thursday.

Thursday 14:00-15:00 
 

JOIN
OUR
ONLINE

COMMUNITY


YOUR IDEA HERE
Is there a group you would love to see us create?

Do you have an interest and would like to meet
others who share your passion?

MHA Digital Communities is YOUR community so
please get in touch if there is a group you would
like to see and we will work with you to make it
happen.

 

Creative Writing with Angela 
 

And the best part is you don’t need to
be creative at all! We have been
running this group for a couple of
weeks now and have enjoyed sharing
and listening to each other….how
would you describe a Dodo? And
would anyone guess what you were
describing before you told them?

 Friday 11:00
 

Coffee & Chat  
 

We can’t provide the coffee, tea or biscuits
but we can provide a great chance for us to
get together and chat with others every
week on Zoom.

Monday 14:00-15:00
Wednesday 11:00-12:00
Thursday 11:00-12:00

We would love to see you there!
 

 To join any of our Digital Communities groups or to tell us about a group you would
like to see us set up, please get in touch by phone - 07395 370016 or 

e-mail: befriending@mha.org.uk.

NEW TO ZOOM?
 

Want to try our online groups but are unsure about Zoom?
 

Please don't let that put you off.  Just request to join one of our "New to Zoom" sessions
where a colleague will give you 1:1 support to get you Zooming confidently.

 
Not yet online? Please see page 3 where you can find out how we can support you to take

those first steps.
t
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Does this sound familiar?
 

“Absolute lack of confidence.  Had device for some
time but had never even got out of the box as I had

no idea how to switch it on, let alone use it.”
 

“Feeling left behind in the world. Everything is online
now and if you don’t know how to use technology to
access things it makes life quite difficult. Especially

essential things like ordering prescriptions”
 

You are not alone, these are what some of our
members said before joining ClickSilver
Connections. 

 
ClickSilver Connections will introduce you to a
specially trained mentor who will help you
step-by-step to build up the confidence and
skills to access the online world.

 
“Was thinking of not bothering until I saw the advert
and my son said 'just go for it'. I have learnt many

new skills.  I am still practising sending emails, but my
confidence is growing each time. I have been

searching the internet and accessing websites,
especially useful for reading reviews.”

 

We know it can feel daunting and requiring too much
effort and  you might wonder if it is worth it, but here’s
some quotes from members who have taken the
plunge:

 
"It was extremely helpful.  I have learnt so much and most

importantly it has built my confidence and makes me happy to
think what I have achieved.  And what a difference not being

scared anymore." 
 

“My mentor has been amazing.  She is wonderful, kind, patient,
has a great attitude and sense of humour, gives me little

projects to do myself over the week and is just a wonderful
person. I look forward to learning now.”

 
“Without this programme my tablet would still be in the box.” 

 
“I think the programme is wonderful and I would recommend

to anyone.”
 
Don’t have a tablet? Please still get in touch as we may
be able to supply equipment to enable you to join the
digital world.

 

GETTING
ONLINE
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Coming Soon......"Dancing with Julie"
 

Look out for, “Dancing with Julie” coming soon.
Julie is our qualified Dance Teacher who has 28

years experience teaching many forms of dance.
Our classes will include Ballroom and Latin
dancing in the comfort of your own home.

Also look out for our chair-based Dance Classes
“Dancing Memories”.

 

MHA Digital Communities offers a variety of fun and interactive online activities suitable for people
aged 55 and over. These activities are organised from all of our community groups across the

country, tailored to the needs of our members, residents and their loved ones. They include quizzes,
exercise classes, cookery demonstrations and even line-dancing.  You can find all of these activities

by simply typing MHA Digital Communities into your search engine.  
 

Independent Age
 

MHA Digital Communities have also partnered with Independent Age to provide resources which
can support and guide you on a range of topics including finances, home safety and loneliness. 
 You can find these at the same link -  https://www.mha.org.uk/communities/digital/

MHA
DIGITAL
CONTENT


https://www.mha.org.uk/communities/digital/
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Memory Meadow  

The past year has been an extremely difficult year for
us all and many of us have lost loved ones.   To help
friends and family find some comfort, we have
designed a dedication wall which is now on our
website.   You can find this by using this address:- 

 
https://mha.dedicationpage.org/memorymeadow

This is a shared space where we can come together and
not only share photos, memories and prayers for those
we have lost, but also leave positive messages of hope
to support each other as we move forward.

MHA
ACROSS
THE
COUNTRY



 MHA recently ran a fundraising campaign for robotic
pets. Thanks to everyone's generosity we should now
have enough money for all of our care homes and
housing with care schemes to have a robotic cat or dog.
As well as this, we have received a donation from the
David Lister Charitable Trust for our Relish Activity App.
This donation, combined with funding from Severn
Trent, means we can introduce the app to 26 of our care
homes. THANK YOU to everyone who helped to get
these life enhancing products to our residents.

As the largest charity care provider for older people in the UK, we offer some of the highest
quality care, accommodation and support services throughout Britain.                                             
Our mission is to inspire the best care and wellbeing at every stage of later life.

MHA staff, residents and
members around the

country took part in lots of
challenges for the Captain

Tom 100 weekend of
fundraising.  One of our

homes even let the
residents throw 100 wet

sponges at them!  
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Our members have said:
 

"It's so lovely to know that someone is
thinking of me and it is really good to have
a weekly chat with them.  We have lots to
talk about and she is really funny, keeps

my spirits up!"
 

"I have hated lockdown.  I have tried to keep
myself busy and in a routine.  I've missed my

family and speaking to my befriender has
helped me so much I can't thank you

enough!"
 

"My volunteer is so lovely.  It is a perfect
match.  We have lots in common and I

really look forward to receiving her calls! I
would like to join a coffee morning."

Our volunteers have said:
 

"I'm having a great time with my member and
think everything is brilliant!  I am very happy
and feel very much supported by the teams."

 
"I'm really enjoying it.  Our calls last around

1 - 1 1/4 hours each time. We laugh and
share a lot and learn things from each

other.  I am looking forward to developing
the link."

 
"I really look forward to making the weekly call
to the member I have been matched with.  It

makes me feel proud to be making a difference
in someone's life."

Welcome to YOUR page.   In every edition of the newsletter, we would like to include
contributions from you, our members.    Email us at befriending@mha.org.uk or post to Sally

Metcalfe, Digital Befriending Manager, MHA, Epworth House, 3 Stuart Street, Derby, DE1 2EQ.               
We look forward to hearing from you. 

 
 

Do you have a talent you would like to

share?

Have you written a poem you would

like us to print?

Perhaps you have created some

artwork or written a short story?

Maybe you have a tale to tell?

You could even ask Digital

Communities Members for advice.

Whatever it is, we would love to hear

from you.

 

MEMBERS
PAGE


We want to share some of the lovely comments we have had from our members and
volunteers about our befriending service:

If you would like to join our befriending service and be matched with a volunteer, please
contact us on 07395 370016 and leave a message or email us at befriending@mha.org.uk 
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"Lippy People have worked with MHA Communities since 2019, supporting men who have experienced
loss and/or bereavement.  At MHA Communities Horsforth, I saw first hand the positive impact taking
part in the 4Ls project had on our members.  The most humbling moment was seeing one of the video's
played at the funeral of Frank, a much valued member.  Frank's sons live in Canada and had to watch
the funeral online as Covid restrictions meant they were unable to travel to the UK.  Seeing Frank and
his story come to life at such a poignant time was an experience that has stayed with me and it brings
me great pleasure to be able to work with Lippy People to offer the 4Ls experience to our Digital
Communities members."
Sally Metcalfe, Digital Befriending Manager 

Who are Lippy People?
Lippy People are a video storytelling charity supporting people to share their lived experiences,
develop video storytelling skills and talk about their personal journey. 

'Life, Loss, Learning, Legacy' (4Ls) is a coaching and video-storytelling project that supports
individuals whose lives have been affected by loss and bereavement. The project supports older
men to connect with peers with similar lived experience.

Men work collaboratively within groups of peers (online) to share their stories and co-produce
video stories to share with others. The 4Ls video story making processes are designed to be
empowering, collaborative, co-produced, and build digital literacy and confidence.

Join a sociable, relaxed, friendly and supportive digital group
Meet other men
Share your stories and listen to the stories of others
Have REAL conversations about REAL life

The 4Ls project will enable you to:

 

Interested.......
But not digitally connected?  See page 3 to see how we can support you to get online.
Want to see more? Type "Lippy People" into your YouTube search bar to watch other's stories.
Fancy a taster session?  Put your name down for our 4Ls Conversation Club in August.

Contact the team on befriending@mha.org.uk or 07395 370016.

What is the 4Ls Project
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GREEN
CARE
 

MHA The Wilderness is a garden space
accessible to older people living within MHA
Hall Grange care home and in the Croydon
area as well as those looking to visit a
relaxing and scenic space. Part of The
Wilderness’s wellbeing programme is Green
Care therapeutic activities which take place
through interaction with nature and are
particularly beneficial to improve the
physical and mental health of older people
and those living with dementia.  Find out
more at www.mha.org.uk/get-involved/the-
wilderness/ or email us at
thewilderness@mha.org.uk to find out how
we can support health & wellbeing through
our Green Care activities. 

 This year the theme for Mental Health
Awareness Week is nature.  Nature is central
to our psychological and emotional health,
and even small contacts with nature can
reduce feelings of social isolation and be
effective in protecting our mental health,  
 and preventing distress.          
For more information visit
www.mentalhealth.org.uk or
www.mind.org.uk 

THE WILDERNESS PROJECT 

Dementia Adventure enables people living with dementia to
get outdoors and connect with nature, themselves and their
community, and retain a sense of adventure in their lives. To
find out more visit their website
www.dementiaadventure.co.uk or call on 01245 237548.

Pictured is our Digital Communities Team
filming project leader, Marco Galli, at The

Wilderness

Mental Health Awareness Week 
10-16 May 2021  
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A great way of bringing nature closer
to us is encouraging birds to visit our
gardens.  Even without your own
outside space you can encourage
birds to visit your window ledges and
windows with bird feeders that can
stick to your window panes.  The
RSPB have lots of great ideas to bring
'Nature to your Doorstep'.  Visit
www.rspb.org.uk/get-
involved/activities/nature-on-your-
doorstep to find out more.  

 Which flower is widely recognised as a symbol of love?1.
  2.  Name the flower featured in a series of paintings by Van Gogh.
  3. Which flower shrub is often referred to as the ‘Butterfly Bush’
  4.  Which flower is considered to be a symbol of Scotland?
  5.   As one of the most popular in the world, which flower has                          
 varieties including Yellow, Tiger, White?

   ANSWERS ON THE BACK PAGE 

BRINGING NATURE TO US 

NATURAL DAYLIGHT

FLOWER QUIZ 

As the weather gets warmer and the
days get longer and we finally emerge
from lockdown, we can look forward
to spending time out and about.  The
benefits of being outside in natural
daylight are enormous.  If you are
unable to get outside, even sitting by
a window and looking outside can
reap benefits for your wellbeing. 
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Becoming a telephone
befriender is a really
rewarding role.  If you
would like to find out
more about volunteering
for MHA, please email our
Volunteering Team at
centralvolunteeringteam@
mha.org.uk.  

VOLUNTEERS' WEEK

To recognise Dementia
Action Week, MHA will be
supporting the national
#FixCareForAll campaign.
The campaign itself
launches on 10th May
2021 and calls on the
government to make
adult social care a
national priority. If you
would like to join in, go to
www.fixcareforall.co.uk
for more information. 

#FIXCAREFORALL

Every June we celebrate Volunteers' Week and
the role of volunteers over this past year has
been vital to so many charities and
organisations.  MHA would like to say a very big
Thank You to all our wonderful volunteers who
have helped us reduce loneliness and isolation
during this very difficult year.  We are looking
forward to continuing this important work as
we transition out of Covid restrictions.  

Dementia Action Week 17-23rd May 

This Dementia Action Week, Alzheimer’s Society is calling on the
Government to cure the care system now.   According to them,
nearly one million people with dementia and their families in the UK
are struggling to get the support and care that they need and
deserve.  For more information and to sign their petition, go to
www.alzheimers.org.uk .
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MHA Digital Communities is currently working on matching members to befrienders,

setting up digital groups and producing digital online content for you to enjoy.  If you

would like someone to call you regularly or if you know someone who could benefit

from a telephone befriender, please do contact us.   We would also love to hear from

you if you would like to get involved online with us and join one of our new groups.               

You can email the team at befriending@mha.org.uk or you can call us on 07395 370016

and leave a message.  We look forward to hearing from you . 

                                             
Sally Metcalfe is the Digital

Befriending Manager and she
is joined by three Befriending

Administrators - Rachel
Marshall, Julie Clancy and

Sarah Carr .

Matt Edwards is the
Digital Communities
Manager and he is joined
on his team by Tim
Sinfield and Joe Driscoll
who are both MHA Media
Producers.                                                                                           

 

MEET
THE
TEAMS


MHA Digital Communities

Epworth House

3 Stuart Street

Derby DE1 2EQ

 Page 11

mailto:befriending@mha.org.uk


Did you know that MHA is now on Instagram? And our channel is
bursting with so many heart-warming and reassuring stories
illustrating how our homes and schemes are leading by example
and enabling older people to #LiveLaterLifeWell.
Check out our Instagram channel and give us a quick follow at:
https://www.instagram.com/mhacharity/

Have you seen our Facebook page?  Take
a look to find out more about MHA and
the latest news and activities in your
area?  Just go to www.Facebook.com
and search for MHA Communities.   

ROSE
SUNFLOWERS
BUDDLEIA
HEATHER 
LILY

ANSWERS TO FLOWER QUIZ

1.
2.
3.
4.
5.

Find us on social media  

We will continue to send you the MHA Digital Communities  newsletters, ensuring
that you are always kept up-to-date with what is happening in the scheme. Should
you decide that you would no  longer like to receive this newsletter, you can
unsubscribe at any time.                                                                                                                                  
To do this just write to us, call or email via the contact details in this newsletter. 
 For further information on how we keep your data secure, please contact us for a
copy of our Privacy Notice.
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